








ADMINISTRATOR FUNCTIONALITY

FOR EXCAVATION COMPANIES

This powerful new feature enhances the way companies
manage Locate Requests. The Administrator Function
allows individuals not directly associated with a Locate
Request to monitor and track Locate Requests associated
with their company. Additionally, those who are directly
managing Locate Requests can now grant permissions for
others within their company to access and view the status
of Locate Requests.

KEY FEATURES:

1. Administrator Functionality: Company administrators, who may not have their email addresses or phone
numbers directly linked to Locate Requests, can now oversee and monitor Locate Requests submitted on
behalf of their company.

2. Streamlined Collaboration: Those directly responsible for Locate Requests can effortlessly grant access
to other team members within the company, facilitating improved collaboration and real-time visibility into
the status of excavation projects.

HOW IT WORKS:

1. For Administrators: Administrators can log in using their company credentials and access a dedicated
dashboard. From here, they can view a comprehensive list of all Locate Requests associated with their
company, even if their contact details are not directly linked to these requests. This ensures that key
stakeholders can stay informed about ongoing excavation projects.

2. For Request Managers: Users who initiate Locate Requests can now easily grant access to colleagues
within their organization. This can be done through the app's settings, where they can specify which team
members should have viewing privileges for each Locate Request.

BENEFITS:

1. Enhanced Oversight: Company administrators can now have a holistic view of all Locate Requests,
improving their ability to oversee and manage excavation projects.

2. Improved Collaboration: Team members can work more efficiently by sharing real-time status updates,
reducing the need for manual coordination and communication.

3. Effortless Permissions: Granting access to colleagues is a simple and secure process, ensuring that only
authorized individuals can view sensitive project information.
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